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Computerworld 2002-01-28 For more than 40 years, Computerworld has been
the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form
the hub of the world's largest global IT media network.
Computerworld 2005-01-17 For more than 40 years, Computerworld has been
the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form
the hub of the world's largest global IT media network.
Information Security Management Handbook, Fifth Edition Harold F. Tipton
2003-12-30 Since 1993, the Information Security Management Handbook has
served not only as an everyday reference for information security practitioners
but also as an important document for conducting the intense review necessary
to prepare for the Certified Information System Security Professional (CISSP)
examination. Now completely revised and updated and in its fifth edition, the
handbook maps the ten domains of the Information Security Common Body of
Knowledge and provides a complete understanding of all the items in it. This is a
...must have... book, both for preparing for the CISSP exam and as a comprehensive,
up-to-date reference.
Handbook of Research on Digital Transformation, Industry Use Cases, and the
Impact of Disruptive Technologies Wynn, Martin George 2021-10-15 Companies
from various sectors of the economy are confronted with the new phenomenon of
digital transformation and are faced with the challenge of formulating and
implementing a company-wide strategy to incorporate what are often viewed as
“disruptive” technologies. These technologies are sometimes associated with
significant and extremely rapid change, in some cases with even the replacement of
established business models. Many of these technologies have been deployed in
unison by leading-edge companies acting as the catalyst for significant process
change and people skills enhancement. The Handbook of Research on Digital
Transformation, Industry Use Cases, and the Impact of Disruptive Technologies
examines the phenomenon of digital transformation and the impact of disruptive
technologies through the lens of industry case studies where different
combinations of these new technologies have been deployed and incorporated into
enterprise IT and business strategies. Covering topics including chatbot
implementation, multinational companies, cloud computing, internet of things,
artificial intelligence, big data and analytics, immersive technologies, and social
media, this book is essential for senior management, IT managers, technologists,
computer scientists, cybersecurity analysts, academicians, researchers, IT
consultancies, professors, and students.
Customer Relationship Management Systems Handbook Duane E. Sharp
2002-07-19 The concept of customer relationship management (CRM) has
grown from the loosely defined methodology of using customer transactions for
developing profiles on customers to the well-defined business process of using
sophisticated tools and analytical processes for managing each customer on an
individual basis. CRM integrates e-mail and the PDA with
CMS Security Handbook Tom Canavan 2011-03-31
Tellurite Glasses Handbook Raouf A.H. El-Mallawany 2011-12-14 Tellurite
Glasses Handbook: Physical Properties and Data, Second Edition covers the
current dominant physical properties of this prototype glass system. Focusing
on thermal, elastic, acoustic, electrical, and optical properties, this second
edition incorporates the latest scientific data and up-to-date applications of
tellurite glass. New Topics in the Second Edition Nanocomposites Threedimensional structural models Novel glass-forming systems Innovative ways to
combine all physical properties simultaneously, creating new points for research
Addressing the knowledge gap among physicists, chemists, and material scientists
in their understanding of tellurite glasses’ properties, this edition gathers
essential thermal, mechanical, electrical, and optical data in one source. It
emphasizes the physics and technology of twenty-first century processing,
fabrication, and behavior of tellurite glass and glass-ceramic materials. It is
the first and only comprehensive source of physical constants and properties of
these unique noncrystalline solids. After an introductory chapter on the
composition of tellurite glasses, the book explores elastic, acoustic, thermal,
electrical, and optical properties. Each chapter includes basic theories on a
particular physical property, related experimental techniques, and
representative data. The book uniquely presents a compilation of scientific data
from the last 60 years as well as practical and strategic applications based on
the properties of tellurite glasses.
Patent Interference Practice Handbook Jerome Rosenstock 1998-01-01 One
procedural misstep in patent interference practice can put an invention at risk.
Patent Interference Practice Handbook is the only book that leads you step by
step through proper procedure at every stage of the interference process, before
and after declaration. Covering practice before the U.S. Patent Office, the
avaya-phone-system-manual

1/3

District Courts and the Court of Appeals for the Federal Circuit, this intensely
practical guide shows you exactly how to: Assess elements such as
anticipation, use or sale, obviousness, abandonment, suppression,
concealmentEstablish patentabilityDetermine priorityMeet reduction-to-practice
standardsMeet all burden of proof requirementsAvoid export license
violationsFile preliminary statements and motionsBring civil actions or appeals
after interference.At every stage of his p
Hoover's Handbook of American Business 2003 Gary Hoover 2002-12 A
resource offering information about companies in America. This two-volume set
contains in-depth profiles of 750 of America's largest and most influential
companies. It covers major corporate giants like Coca Cola, General Motors,
Microsoft and Wal-Mart, plus a selection of more than 50 of the largest
privately-owned companies, including Cargill and Mars. The work examines the
personalities, events and strategies that have made these enterprises leaders in
their fields.
Mergent Bank & Finance Manual 2001
The Satellite Communication Ground Segment and Earth Station Handbook,
Second Edition Bruce Elbert 2014-07-01 This updated and expanded second
edition reflects the state of earth station design and ground segment
architecture. From international telephone network gateways to direct
broadcast home receivers, today’s broad range of ground systems and devices
require satellite communication engineers and business managers to have a broad
and sound understanding of the design and operating principles of earth stations
and ground control facilities. This book explores the delivery end of the
satellite link and its relationship to delivery of services. Authored by a leading
authority in the field, the book provides engineers and managers with the
knowledge they need to devise their own approach to implementing and managing
earth stations and the overall ground segment. Readers find practical guidance in
an array of critical areas, including: preparing requirements, performing
preliminary analyses, reviewing hardware designs, managing the introduction of
the overall ground segment, and more.
Voice & Data Communications Handbook, Fifth Edition Regis "Bud" Bates
2006-12-13 The Definitive Telecommunications Reference--Fully Updated
Understand cutting-edge telecommunication and networking technologies using
this straightforward, real-world implementation guide. Fully revised to cover
all of the latest transmission protocols, Voice & Data Communications
Handbook, Fifth Edition covers all the bases-from analog transmission, VPNs,
and LANs to DSL, CATV, WiFi, VoIP, and GSM. This authoritative volume
covers the ins-and-outs of each vital topic, supplies practical examples and
solutions, and provides helpful self-tests. You'll also find up-to-date
information on regulatory standards, switches, routers, frame relay, and
security procedures. Use new wireless technologies Understand the building
blocks of analog transmission-bandwith, amplitude, and frequency Provide
transparent communications using the OSI model and seven-layer architecture
Comply with local and federal regulations and RBOCs Transmit information
using routers, SS7, PBX, and KTS switches Send and receive data across
TCP/IP, wireless, cellular, and optical systems Create a connection using a
modem Connect to multiple VPNs and LANs using frame relay, ATM, and MPLS
Deploy high-speed broadband access with cable modems, xDSL, and CATV Get
details on VoIP, SIP, and voice over data services Increase bandwidth using IP
telephony techniques and PBX equipment
Knowledge Management Strategies: A Handbook of Applied Technologies Lytras,
Miltiadis D. 2008-04-30 We recognize knowledge management as a sociotechnical phenomenon where the basic social constructs such as person, team,
and organization require support from information communication technology
applications. In an era of business transition, the effective management of
knowledge is proposed as a strategy that effectively utilizes organizational
intangible assets. Knowledge Management Strategies: A Handbook of Applied
Technologies provides practical guidelines for the implementation of knowledge
management strategies through the discussion of specific technologies and
taxonomies of knowledge management applications. A critical mass of some of
the most sought-after research of our information technology and business
world, this book proves an essential addition to every reference library
collection.
The Handbook of Blended Learning Curtis J. Bonk 2012-06-29 This comprehensive
resource highlights the most recent practices and trends in blended learning from
a global perspective and provides targeted information for specific blended
learning situations. You'll find examples of learning options that combine faceto-face instruction with online learning in the workplace, more formal academic
settings, and the military. Across these environments, the book focuses on realworld practices and includes contributors from a broad range of fields including
trainers, consultants, professors, university presidents, distance-learning center
directors, learning strategists and evangelists, general managers of learning,
CEOs, chancellors, deans, and directors of global talent and organizational
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development. This diversity and breadth will help you understand the wide range
of possibilities available when designing blended learning environments. Order your
copy today!
Handbook of Corporate University Development Dr Scott Taylor 2012-09-01
The emphasis on corporate universities has been a driving force in moving
companies beyond a restricted approach to training, to a central vision for
learning within the organization. However, there have been failures and many
corporate universities have struggled to bring a business rigour to learning or
to align their development with the key business and financial drivers of the
organization. It is time for the Corporate University to demonstrate how
business rigour, handled deftly and with strong and perceptive leadership, can
revolutionize learning both inside and outside the organization. The Handbook of
Corporate University Development is an important catalyst towards this
process. It draws on experience from around the world, to provide anyone
responsible for strategy and learning at senior levels in government, education
and business with a picture of current best practice.
Mergent Public Utility & Transportation Manual 2003
Shareholder Activism Handbook Jay W. Eisenhofer 2005-01-01 Shareholder
Activism Handbook is the single most comprehensive guide on all matters relating
to enforcing shareholders' rights. As shareholder activism becomes a more
integral part of investing, the law continues to respond accordingly.
Legislators
The Telecom Handbook Jane Laino 2002-01-11 Whether you're an IT
professional, a telecom professional, an office administrator, or just starting
out in the business world, this book provides you with an organized, easy-to-use
introduction to business telecommunications systems and services. It does
Kent and Riegel's Handbook of Industrial Chemistry and Biotechnology James A.
Kent 2010-05-27 This substantially revised and updated classic reference
offers a valuable overview and myriad details on current chemical processes,
products, and practices. No other source offers as much data on the chemistry,
engineering, economics, and infrastructure of the industry. The two volume
Handbook serves a spectrum of individuals, from those who are directly involved
in the chemical industry to others in related industries and activities. Industrial
processes and products can be much enhanced through observing the tenets and
applying the methodologies found in the book’s new chapters.
VoIP Handbook Syed A. Ahson 2018-10-08 The number of worldwide VoIP
customers is well over 38 million. Thanks to the popularity of inexpensive, highquality services, it's projected to increase to nearly 250 million within the next
three years. The VoIP Handbook: Applications, Technologies, Reliability, and
Security captures the state of the art in VoIP technology and serves as the
comprehensive reference on this soon-to-be ubiquitous technology. It provides: A
step-by-step methodology to evaluate VoIP performance prior to network
implementation An invaluable overview of implementation challenges and several
VoIP multipoint conference systems Unparalleled coverage of design and
engineering issues such VoIP traffic, QoS requirements, and VoIP flow As this
promising technology’s popularity increases, new demands for improved quality,
reduced cost, and seamless operation will continue to increase. Edited by
preeminent wireless communications experts Ahson and Illyas, the VoIP Handbook
guides you to successful deployment.
Network World 2003-06-30 For more than 20 years, Network World has been
the premier provider of information, intelligence and insight for network and IT
executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data
and video systems their companies use to support everything from business
critical applications to employee collaboration and electronic commerce.
The Oxford Handbook of Offshoring and Global Employment Ashok Bardhan
2013-05-23 The book contains essays from around the world addressing how
globalization and offshoring have affected employment structure and job
creation in both developing and developed countries.
Handbook of Peer-to-Peer Networking Xuemin Shen 2010-03-03 Peer-to-peer
networking is a disruptive technology for large scale distributed app- cations
that has recently gained wide interest due to the successes of peer-to-peer (P2P)
content sharing, media streaming, and telephony applications. There are a large
range of other applications under development or being proposed. The - derlying
architectures share features such as decentralizaton, sharing of end system
resources, autonomy, virtualization, and self-organization. These features
constitute the P2P paradigm. This handbook broadly addresses a large crosssection of c- rent research and state-of-the-art reports on the nature of this
paradigm from a large number of experts in the ?eld. Several trends in information
and network technology such as increased perf- mance and deployment of
broadband networking, wireless networking, and mobile devices are synergistic
with and reinforcing the capabilities of the P2P paradigm. There is general
expectation in the technical community that P2P networking will continue to be
an important tool for networked applications and impact the evo- tion of the
Internet. A large amount of research activity has resulted in a relatively short
time, and a growing community of researchers has developed. The Handbook of
Peer-to-Peer Networking is dedicated to discussions on P2P networks and their
applications. This is a comprehensive book on P2P computing.
National Association of Broadcasters Engineering Handbook Graham A. Jones
2013-04-26 The NAB Engineering Handbook provides detailed information on
virtually every aspect of the broadcast chain, from news gathering, program
production and postproduction through master control and distribution links
to transmission, antennas, RF propagation, cable and satellite. Hot topics
covered include HD Radio, HDTV, 2 GHz broadcast auxiliary services, EAS,
workflow, metadata, digital asset management, advanced video and audio
compression, audio and video over IP, and Internet broadcasting. A wide range of
related topics that engineers and managers need to understand are also covered,
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including broadcast administration, FCC practices, technical standards,
security, safety, disaster planning, facility planning, project management, and
engineering management. Basic principles and the latest technologies and issues are
all addressed by respected professionals with first-hand experience in the
broadcast industry and manufacturing. This edition has been fully revised and
updated, with 104 chapters and over 2000 pages. The Engineering Handbook
provides the single most comprehensive and accessible resource available for
engineers and others working in production, postproduction, networks, local
stations, equipment manufacturing or any of the associated areas of radio and
television.
Handbook of Distance Education Michael Grahame Moore 2003-04-02 The
second edition of this award-winning book continues the mission of its
predecessor, to provide a comprehensive compendium of research in all aspects of
distance education, arguably the most significant development in education over
the past quarter century. While the book deals with education that uses
technology, the focus is on teaching and learning and how its management can be
facilitated through technology. This volume will be of interest to anyone
engaged in distance education at either the K-12 or college level. It is also
appropriate for corporate and government trainers and for administrators and
policy makers in all these environments.
Handbook of Network and System Administration Jan Bergstra 2011-08-11
System administration is about the design, running and maintenance of humancomputer systems. Examples of human-computer systems include business
enterprises, service institutions and any extensive machinery that is operated by,
or interacts with human beings. System administration is often thought of as the
technological side of a system: the architecture, construction and optimization
of the collaborating parts, but it also occasionally touches on softer
factors such as user assistance (help desks), ethical considerations in deploying
a system, and the larger implications of its design for others who come into
contact with it. This book summarizes the state of research and practice in this
emerging field of network and system administration, in an anthology of chapters
written by the top academics in the field. The authors include members of the ISTEMANICS Network of Excellence in Network Management. This book will be a
valuable reference work for researchers and senior system managers wanting to
understand the essentials of system administration, whether in practical
application of a data center or in the design of new systems and data centers. Covers data center planning and design - Discusses configuration management Illustrates business modeling and system administration - Provides the latest
theoretical developments
InfoWorld 2002-03-04 InfoWorld is targeted to Senior IT professionals.
Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
Mergent OTC Unlisted Manual 2003
Mergent Industrial Manual 2002
The Oxford Handbook of World Philosophy Jay L. Garfield 2011-06-09 This
volume provides the advanced student or scholar a set of introductions to each
of the world's major non-European philosophical traditions. Sections on Chinese
philosophy, Indian philosophy, Buddhist philosophy, East Asian philosophy,
African philosophy, and trends in global philosophy are all edited by an expert.
Handbook of Wireless Local Area Networks Mohammad Ilyas 2005-05-25
Handbook of Wireless Local Area Networks: Applications, Technology,
Security, and Standards captures the current state of wireless LANs, and
serves as the single comprehensive reference on the subject. Addressing challenges
related to the further development of WLAN technology, the Handbook covers
the entire spectrum of topics from basic concepts t
Cisco IP Telephony Ramesh Kaza 2005-02-23 A guide to successful deployment
of the Cisco IP Telephony solution Real-world case studies from the Cisco
design consulting engineers who developed the PDIOO process provide practical
advice on all stages of successful IPT deployment Concise understanding of the
PDIOO phases enables architects and engineers to successfully deploy the Cisco
IPT solution Division of the process into PDIOO phases provides a logical and
defined guide for network engineers and architects as they proceed through each
of the phases in deploying the Cisco IPT solution Includes detailed
questionnaires for each phase of deployment in the PDIOO cycle—a great aid in
understanding customer networks and requirements Network infrastructure
design, call processing infrastructure design and applications, and voice-mail
system design are covered in depth Cisco® IP Telephony (IPT) solutions are being
deployed at an accelerated rate, and network architects and engineers need to
understand the various phases involved in successful deployment: planning,
design, implementation, operation, and optimization (PDIOO). On the road to that
understanding, those involved need to collect information for each phase of
deployment, and then follow through with the best architecture, deployment
model, and implementation based on the data collected. Cisco IP Telephony:
Planning, Design, Implementation, Operation, and Optimization is a guide for
network architects and engineers as they deploy the Cisco IPT solution. With
this book, you will master the PDIOO phases of the IPT solution, beginning with
the requirements necessary for effective planning of a large-scale IPT network.
From there, you’ll follow a step-by-step approach to choose the right
architecture and deployment model. Real-world examples and explanations with
technical details, design tips, network illustrations, and sample configurations
illustrate each step in the process of planning, designing, implementing, operating,
and optimizing a chosen architecture based on information you have collected. Indepth instruction on each PDIOO phase provides specific details about the tasks
involved and best practices for successful implementation of the IPT solution.
This book also contains predesigned questionnaires and PDIOO assistance tools
that help you determine the requirements of each phase of the PDIOO cycle.
Authors Ramesh Kaza and Salman Asadullah have been involved with Cisco IPT
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solutions from the beginning and have planned, designed, and implemented major IPT
networks using the guidelines found here. Cisco IP Telephony: Planning, Design,
Implementation, Operation, and Optimization provides the step-by-step
explanations, details, and best practices acquired by the authors while working
with the top Cisco IPT customers. This book is part of the Networking
Technology Series from Cisco Press®, which offers networking professionals
valuable information for constructing efficient networks, understanding new
technologies, and building successful careers.
InfoWorld 2005-05-02 InfoWorld is targeted to Senior IT professionals.
Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
Hacking Exposed VoIP: Voice Over IP Security Secrets & Solutions David Endler
2006-11-28 Sidestep VoIP Catastrophe the Foolproof Hacking Exposed Way
"This book illuminates how remote users can probe, sniff, and modify your phones,
phone switches, and networks that offer VoIP services. Most importantly, the
authors offer solutions to mitigate the risk of deploying VoIP technologies." -Ron Gula, CTO of Tenable Network Security Block debilitating VoIP attacks by
learning how to look at your network and devices through the eyes of the
malicious intruder. Hacking Exposed VoIP shows you, step-by-step, how online
criminals perform reconnaissance, gain access, steal data, and penetrate
vulnerable systems. All hardware-specific and network-centered security issues
are covered alongside detailed countermeasures, in-depth examples, and hands-on
implementation techniques. Inside, you'll learn how to defend against the latest
DoS, man-in-the-middle, call flooding, eavesdropping, VoIP fuzzing, signaling and
audio manipulation, Voice SPAM/SPIT, and voice phishing attacks. Find out how
hackers footprint, scan, enumerate, and pilfer VoIP networks and hardware
Fortify Cisco, Avaya, and Asterisk systems Prevent DNS poisoning, DHCP
exhaustion, and ARP table manipulation Thwart number harvesting, call pattern
tracking, and conversation eavesdropping Measure and maintain VoIP network
quality of service and VoIP conversation quality Stop DoS and packet floodbased attacks from disrupting SIP proxies and phones Counter REGISTER
hijacking, INVITE flooding, and BYE call teardown attacks Avoid
insertion/mixing of malicious audio Learn about voice SPAM/SPIT and how to
prevent it Defend against voice phishing and identity theft scams
Handbook of Research on Information Security and Assurance Gupta, Jatinder N.
D. 2008-08-31 "This book offers comprehensive explanations of topics in
computer system security in order to combat the growing risk associated with
technology"--Provided by publisher.
Plunkett's Procedures for the Medical Administrative Assistant Heather D
Ramsay 2019-12-11 Written in a clear, engaging style, Plunkett’s Procedures
for the Medical Administrative Assistant, 5th Edition provides instruction for
all the essential office procedures required by today's medical office
administrative assistants in Canada — whether they work in a medical office, a
complementary care office, or in a hospital setting. It contains the most current
information available in the field, and specifically reflects health care in Canada.
Chapters address the diverse skills and knowledge required by a medical office
administrative assistant, such as good communication, privacy, customer
service, stress management, medical transcription, filing, appointment booking,
physical and virtual meetings, billing (ICD-10-CA), and more. This new edition
covers Electronic Medical Records (EMR), and features an eye-catching new four
colour design and a new Evolve companion site with invaluable instructor and
student resources. Written in an accessible, clear, engaging, and easy to
understand style. Key terms, learning objectives, end-of-chapter assignments, and
discussion questions throughout. Examples and exercises delve deeper into topic
areas. Extensive offering of working papers and templates allow for extra
practice on tasks and scenarios encountered in the medical office environment.

Quintessentially Canadian content and viewpoint. Continuation of the beloved
Dr. Plunkett theme. NEW! Four Colour design with new art programme better
illustrates current concepts and improves readability and visual appeal.
UPDATED! Expanded coverage of healthcare plans across Canada. NEW!
Coverage of Electronic Medical Records (EMR). NEW! Evolve site including
chapter review questions, review questions, videos, forms and templates, audio
glossary, and more! UPDATED! Reflects contemporary standards, technological
tools, and terminology used in day-to-day modern health care practice. NEW!
New and revised learning tools – including: learning objectives, key terms,
assignment boxes, tips, critical thinking boxes, and Did You Know boxes.
UPDATED! Reflects current privacy legislation (PIPEDA) and changes to
provincial and territorial Freedom of Information acts. NEW! Chapter order and
comprehensive Table of Contents.
Handbook of Research on Urban Informatics: The Practice and Promise of the
Real-Time City Foth, Marcus 2008-12-31 "This book exposes research
accounts which seek to convey an appreciation for local differences, for the
empowerment of people
Telecommunications
andand
Data
for Communications
the human-centred
Handbook
design of urban technology"-Provided by publisher.
2002-11-04 For more than 40 years, Computerworld has been
the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form
the hub of the world's largest global IT media network.
Handbook of Behavioral Health Disability Management Pamela A. Warren
2018-07-13 This authoritative handbook provides an up-to-date,
interdisciplinary understanding of behavioral health issues and their management
within disability systems. It examines today’s complex mismatches between
providers, pinpointing related obstacles to relevant diagnosis, referrals, and
care while making a solid case for better coordination and collaboration
between primary care physicians and a wide range of disability and mental health
specialists. Chapters review current findings on common job-related mental
health and psychosocial issues, and guide readers through the tangle of
insurance and legal concerns typically associated with disability cases. This
elegant framework models more effective case management, leading to enhanced
client satisfaction and functioning, and improved individual and system outcomes.
Among the topics covered: A critique of the behavioral health disability system.
Systemic-caused iatrogenic behavioral health disability and contradiction
between diagnostic systems. Effective psychological evaluation and management
of behavioral health concerns. Behavioral health disability and occupational
medicine—concepts and practices. Physical therapy treatment and the impact of
behavioral health concerns. A neuroplastic model of secondary contribution to
behavioral health disability: theory and implications. With its practical
solutions to large-scale health care problems, the Handbook of Behavioral
Health Disability Management is necessary reading for health psychologists and
professionals in rehabilitation, psychotherapy and counseling, occupational
medicine, and allied fields as well as other stakeholders involved in the disability
process.
Ray Horak
2012-11-19 For an accessible and comprehensive survey of telecommunications
and data communications technologies and services, consult the
Telecommunications and Data Communications Handbook, which includes
information on origins, evolution and meaningful contemporary applications. Find
discussions of technologies set in context, with details on fiber optics, cellular
radio, digital carrier systems, TCP/IP, and the Internet. Explore topics like Voice
over Internet Protocol (VoIP); 802.16 & WiMAX; Passive Optical Network
(PON); 802.11g & Multiple Input Multiple Output (MIMO) in this easily
accessible guide without the burden of technical jargon.
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